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Buying a new vehicle is an exciting experience, but it can quickly turn sour
if you encounter unexpected problems. If you find yourself in this
unfortunate situation, the Maryland Lemon Law provides avenues of
protection for consumers like you. This law ensures that manufacturers are
held accountable for selling vehicles with substantial defects and that
consumers are fairly compensated for their troubles.

Understanding the Maryland Lemon Law

The Maryland Lemon Law defines a "lemon" as a new vehicle that has a
nonconformity that substantially impairs its value or use, and that is not
fixed after a reasonable number of repair attempts. The law applies to new
vehicles Free Downloadd or leased in Maryland, and it covers both the
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vehicle itself and its major components, such as the engine, transmission,
and electrical system.

Key Provisions of the Law

=  Presumption of Nonconformity: If a vehicle experiences the same
problem four or more times, or is out of service for 30 or more days
due to repairs, it is presumed to be a lemon.

= Reasonable Number of Repair Attempts: The law states that a
reasonable number of repair attempts is four or more for the same
problem, or any number of attempts if the vehicle is out of service for a
total of 30 or more days.

= Manufacturer's Obligation to Repair or Replace: If a vehicle is
deemed a lemon, the manufacturer has the option to either repair or
replace the venhicle. If the manufacturer chooses to repair, they have
one more attempt to fix the problem before the consumer can pursue
further legal action.

= Consumer Remedies: If the manufacturer cannot repair the vehicle
after a reasonable number of attempts, the consumer may be entitled
to a refund, a replacement vehicle, or a cash settlement.

= Attorney's Fees: If a consumer wins a lemon law case, the
manufacturer is responsible for paying the consumer's attorney's fees.

Qualifying for Lemon Law Protection

To qualify for lemon law protection, you must meet certain requirements.
These include:



= The vehicle must be new, meaning it has less than 12,000 miles or has
been in service for less than 12 months.

= The vehicle must have a substantial defect that impairs its value or
use.

= The vehicle must have been repaired a reasonable number of times
for the same problem.

Filing a Lemon Law Claim

If you believe you have a lemon, the first step is to contact the
manufacturer and request a repair. If the vehicle is not repaired after a
reasonable number of attempts, you can file a lemon law claim with the
Maryland Office of the Attorney General or hire an experienced lemon law
attorney to assist you.

Legal Process

The legal process for filing a lemon law claim can be complex. It typically
involves:

= Filing a Complaint: You will need to file a formal complaint with the
Maryland Office of the Attorney General or your chosen attorney.

= Investigation: The complaint will be investigated to determine if your
vehicle qualifies as a lemon.

= Arbitration: If the investigation finds that your vehicle is a lemon, you
will enter into arbitration with the manufacturer. Arbitration is a less
formal process than a lawsuit and is often used to resolve lemon law
claims.



= Settlement or Trial: If the arbitration is unsuccessful, you may choose
to pursue a lawsuit against the manufacturer.

Protecting Your Rights

If you have Free Downloadd a new vehicle that is giving you trouble, it is
important to act quickly to protect your rights. Here are some tips:

= Document Everything: Keep a detailed record of all repairs, service
requests, and correspondence with the manufacturer.

= Contact the Manufacturer: Inform the manufacturer about the
problems you are experiencing and request repairs.

= Consider Legal Help: If the manufacturer is unwilling or unable to
resolve the issue, consider consulting with an experienced lemon law
attorney.

= File a Complaint: If necessary, file a formal complaint with the
Maryland Office of the Attorney General or your attorney.

The Maryland Lemon Law is a powerful tool that protects consumers from
defective vehicles. By understanding your rights under the law, you can
ensure that you are fairly compensated for any problems you experience
with your new vehicle. Remember, you are not alone. With the right
knowledge and support, you can hold manufacturers accountable and get
the justice you deserve.
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